Managing resistance

Occasionally, behaviour change
conversations may be

You may sense during
your discussions with parents. It is
important to be able to identify
signs of resistance so that you can

thessituation early in the
conversation.

You can use effective methods to
avoid a discussion
becoming or

Resistance can be a “roadblock”
on the journey to making a
behaviour change, but you can
use your skills to it.

What causes resistance?

There may be an underlying reason
or cause that is making the parent
become resistant during your
conversation:

-Different agendas of both the
parent and the practitioner

-Different aspirations

-Incorrect assessment of readiness
to change

-Fear of change

-Reaction to the perceived loss of
choice

Recognising resistance

There are some signs that you can
look out for during your
conversation that may suggest a
parent is demonstrating resistance:

-Arguing -lgnoring
-Blaming -Disagreeing
-Interupting -Excusing
-Hostility -Reluctance

-Unwillingness  -Pessimism

Rolling with Resistance

is a method
you can use when a parent is
resisting behaviour change during
your conversation.

This method acounter
argument or an overly passionate
response from the practitioner.

Rolling with Resistance
encourages the idea that resistance
isa

Rather than fighting it, the
practitioner rolls with it — “shift
the approach” (Miller & Rollnick,
2002).



yyjeay |eso
s, ua.p|iyd 119y3 anoaduwi
0} sjuased djay ued noA
‘uonedIIUNWWOD A1
ysnouayj ing jAsea
j0U Si Jnoiaeyaq Suiduey)

uaip[iys bunoA Jo sjuaind
3IM SUOIIDSIaAUO)
abupy) inoinoyag buiAbDH

ssaid piojp|inD

uopuo1 ‘ain) yipaH ui buimainiazu|
|PUOIIDAIIOIN ‘B00Z “43]JIN® Y21ujjoY
fyo0q siy3 u1 uonpwiiofur aiow putf

upd noA ‘bBuimainiaiuj [puoIIPAIION JO
3|didurd A3y b s1 adupysisal yyim buijjoy

‘wayj Jof ajqoins

s 3oy} uonnjos o pulf wayy djay

0} Su4asuod s,juaiod ayl pupisiapun
03 A1) pun umo ano
151S24 03 pa3au am sawi3awos j1ybu
buiyiAiana aypw sAbmip 3,upd 3\

Se paqgLIasap uayo st siyl

— y3jeay |eJo s,pjiyd 113y3 anosdwi
0} 93|doad d|ay 03 Juem o0} siapinoid
94ed Yljeay |ejuap Joyj |eanjeu s 3|

Xa[Ja1 buiybli ay]

iAep 1eyy
Apeau aunb aq jou isnf Aew Aayy
‘4 uopueqe Aj219]dwod 3, uop Inq-*

‘losquod
pue 3310yd [euosiad umo J1ay} aney
op Aay1 1ey} Juaied ay) puiway

‘Sunjuiys jo Aem J1ay3

98ueyd Aew anadsiad juasayip v
*Ajquasagyip M JaA19p

pue uonesianuod 1noA jo 13lgns
33 uo dIApe Jo 3231d Mau B J3J0

*3|genaiyoe

aJow 3q 1ySiw ey} anssi

ue yoeosdde pue uiaduo0d sjuased
ay3 Suisned s| 1ey) anss! ay3 wouy
Aeme uonesianuod ayjy 13.1pay

‘wajqo.d 10 uIdU0d J1Y}
poojsiapun aney pue juased 3y
0} paudisi| aAeY NOA sajesisuowap
1BY) U033 ||ewsS Y

‘anssi up 31 pw 3,uop pun
juplsisad-uou aq ‘ajdwis 3 daay

,20UD]ISISaY YIIM
]10Y,, noA djay 03 SpoyIaN §




